
(!) Tourist obliges that his passport is valid not less than 6 months from the end of the trip (Turkey, Egypt and other non EU countries) (going to some countries, for 

example India, it might be required that passport is valid for 12 months). Please ask for the exact information at travel agency. Tour operator is not responsible for the 

decisions taken by the migration offices against tourist.

 
1.    OBLIGATIONS OF THE AGREEMENT PARTIES 

 
1.1. The trip organizer is obligated to: 

1.1.1. Organize a trip for tourist (-s) according to the programme, indicated in the 
catalogue or in other material, which describes the trip, or according to the changed 

programme, if there have been changes made in the specific trip programme 

described in the catalogue or in other material before signing the agreement. The 

catalogue or other material, which describes a trip or a changed programme are the 
integral supplement of this agreement. Organised tourist trip by plane can be 

implemented by chartered or scheduled flight. The air carriers Small Planet Airlines 

or SmartLynx Airlines may execute the chartered flight. The air carriers Ryanair, 
Wizz  Air,  Turkish  Airlines,  Lufthanza,  Air  Baltic,  and  Ukraine  International 

Airlines and other may execute the scheduled flight. 

1.1.2. Inform in writing about the trip cancellation not less than 10 days before the 
trip commencement, if the minimal number of the tourists was not gathered. The 
minimal tourist number for the trip by charter plane flight is 80 percent of the 

passenger places in a plane, and for the trip by bus  – 25 tourists. If the other 

minimal tourist number is indicated in the supplements of the agreement of the 
booked trip description, the latter is valid. 

1.1.3. Before the trip in written form provide tourists with the precise and non- 
misleading information about the trip  route (departure, return places, dates and 

time; places to visit and countries, indicate the dates, when the arrival and the 

departure are from those places) and its changes, or the services provided in the trip, 
as denoted in the catalogue or in other material, which describes the trip, or in the 

changed programme, means of transport by which the trip is going to be organized, 

the  type  of  accommodation,  the  place  of  the  object,  category  or  the  level  of 

amenities  and  the  main  features  and  class  (according  to  the  rules  of  the  host 

country), feeding, border crossing formalities and visa obtaining procedures of a 
country to which the trip is going to be organized, the requirements of the amount 

and restrictions of goods that are allowed to take into country, the order and 

conditions of tourism services provision agreement execution. 
1.1.4. Before signing the agreement – provide with the information about health, 
life, trip cancellation risk and other insurances. 
1.1.5. Before leaving for the trip – provide the tourist with the written information 
about intermediate stations and the stop time, places of staying and the passenger 
place in the transport means (except for the plane); give a surname, an address, a 
telephone number and e-mail of the trip organizer‟s representative or the addresses 
and telephone numbers of local agencies, where the tourist could appeal for help. In 
case there are no such representatives or agencies – indicate the telephone number, 
where tourist could call in case of emergency, or the information that could help 
him to contact the trip organizer. Also to provide the tourist with the information 

about the epidemiological state of the places to visit, vaccination, conditions of 

currency exchange. If juveniles go on a trip – provide their parents or fosters with 
the information that would allow contacting the child or the responsible person 

directly in the child‟s location. 

1.1.6. Use the personal information provided by the tourist (-s) only for trip 

documents   execution.   In   case   the   tourist   accepted,   the   provided   personal 
information may also be collected and used for the purposes of NOVATURAS 

loyalty program and for sending the information about the trips organized by 

NOVATURAS. 

1.1.7. Submit the information to the tourist in writing (in the website of 

NOVATURAS: www.novaturas.lt) until the trip about the new performance 
guarantee by indicating the number of document proving the new performance 

guarantee, its term of validity, as well as details and contact information of the 

issuing insurance company or finance institutions, if it emerges after the conclusion 
of agreement that the performance guarantee terminates before the trip. 

1.2. In this agreement the tourist is considered to be a natural person who has made 
an agreement with the trip organizer (person, who signed an agreement) or any 

natural person (-s), on behalf of whom the other person has signed the agreement 
and bought the organized touristic trip and accepts all the rights and obligations 

provided in the agreement (other benefit receivers) or any natural person, to whom 

the person, who has signed the agreement or any benefit receiver transfers his right 
to the trip. 

1.3. The tourist (-s) is (are) obligated: 
1.3.1. While making the agreement, if there are more than 3 weeks left before the 
leisure trip by plane commencement, to pay 20% of the trip price in advance, which 

includes the administration fee of 50 EUR for the creation and service of the travel 

booking, and to cover the balance not later than 3 weeks before the departure. 
While making the agreement, if there are less than 3 weeks left till the 

commencement of the leisure trip by plane, total sum of the trip price must be paid. 

While making the agreement, if there are more than 3 weeks left before the trip 
commencement, to pay 30 EUR administration fee per person for roundtrip by bus 

that will be included to the price of the trip for creating and maintaining tourist‟s 

booking  at  once  and  to  cover  the  balance  not  later  than  3  weeks  before  the 
departure. While making the agreement, if there are less than 3 weeks left until the 

commencement of the trip, total sum of the trip price must be paid. Upon the 

conclusion of agreement concerning the exotic sightseeing tours (India, Sri Lanka, 
Iran, China, Uzbekistan, United States of America, Canada, Australia-Tasmania) by 

plane, if there are more than 6 weeks left before the trip commencement, to pay 60 

EUR  administration  fee  per  person  for  exotic  roundtrip  by  plane  that  will  be 
included to the price of the trip for creating and maintaining tourist‟s booking at 
once and to cover the balance not later than 6 weeks before the departure. While 

making the agreement for the exotic roundtrips, if there are less than 6 weeks left 

 
till the commencement of the trip, total sum of the trip price must be paid. While 

making the agreement for the roundtrips by plane if there are more than 4 weeks left 
before the trip commencement, to pay 60 EUR administration fee per person for 

roundtrip by plane that will be included to the price of the trip for creating and 

maintaining tourist‟s booking at once and to cover the balance not later than 4 

weeks before the departure. While making the agreement for the roundtrips by 

plane, if there are less than 4 weeks left till the commencement of the trip, total sum 

of the trip price must be paid. In case the client waives the agreement, the 
administration  fee  is considered  to be  a  payment  for  creating  and  maintaining 

tourist‟s booking to the tour operator and is non-refundable in the cases stipulated in 

Items 2.2 and 2.3 of the following agreement.  The trip organizer can state the other 
order of paying for the services during the time of special offers and the tourist must 

follow it. After signing the agreement the payments for the trip can be made to 

NOVATURAS directly. If the payments are made directly to the account of 
NOVATURAS the tourist must point out the following information in the details of 

payment order: reservation number, surname, destination, period of the trip. While 

buying the trip by installments, the tourist must follow the order of payment for 
services that was intended in the specific agreement. 

In case the tourists travels by plane in scheduled flight (not charter flight), the order 
of payment for flight tickets determined by the air carrier is applied. Tourist might 

be obligated to pay flight tickets price at once after booking the trip. 

1.3.2. To give all the information and the documents that are necessary to the trip 
organizer in order to perform this agreement; to come on time to the stated initial 

place and to the places indicated by the trip leader (if a service of a trip leader is 

included into the agreement), as well as to the intermediate places; to follow the 

organizer‟s indications concerning the performance of the trip and its separate parts; 

to follow the public order, international passenger transportation rules, baggage 

carry order and the quantity, number and insurance order of the goods taken to the 
country. To follow the directions of the frontier and customs service. Traveling with 

juveniles – to follow “The Order of Child‟s Temporary Departure to Foreign 

Countries” approved by the Government of the Republic of Lithuania. 
1.3.2. To be liable for the harm done during the trip (damaged hotel inventory, 
transport means, etc.) If a juvenile makes harm, all the losses have to be covered by 
the person responsible for the juvenile. If the tourist accepts his/her fault and agrees 
to cover losses, the losses should be covered on spot. In cases when the tourist does 
not accept his fault, the trip organizer has the right to surcharge the losses according 
to the order determined by the law of the Republic of Lithuania. The tourist must 

not cover the loss that appeared due to force-majeure. 

1.4. The tourist, the main party of this agreement, must inform the other tourists - 
benefit receivers that the trip is organized only according to the conditions indicated 
in this agreement, and all the tourists must follow all the agreement conditions. 

 
2.    THE RIGHT TO WAIVE THE AGREEMENT 
 
2.1. The tourist has a right to waive the agreement at any time. The agreement 

waiver comes into force from the moment of its application. 

2.2. In case the tourist waives the agreement regarding the circumstances he/she is 
responsible for (i.e. when the circumstances that form the basis to waive the 
agreement appeared due to the tourist‟s fault, i.e. because of his intentional actions 

or irresponsibility), he/she is obliged to cover the losses to the trip organizer that the 
latter has experienced because of this waiver. The parties agree and accept that the 

amount of the losses due to the tourist‟s agreement waiver depending on the waiver 

time are: 

 
For the leisure trips by plane: 

Agreement waiver time Amount in percentage from the trip‟s 
price 

More than 21 days before the 
departure 

20% (this amount includes the non- 
refundable   administration   fee   (50 
EUR per person) for the creation and 
service of the travel booking) 

From 21 to 11 days before the 
departure 

50% 

From 10 days to 6 days before the 
departure 

80% 

5  days  or  less  days  before  the 
departure 

100% 

 
For the roundtrips by bus: 

Agreement waiver time Amount in percentage from the trip‟s 
price 

More than 21 days before the 
departure 

Administration  fee  of  30  EUR  per 
person  for creating and  maintaining 
tourist‟s booking is non-refundable 

From 21 to 11 days before the 
departure 

50% 

From 10 days to 6 days before the 
departure 

80% 

5  days  or  less  days  before  the 
departure 

100% 

 
For the sightseeing trips by plane:

https://www.google.lt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjNveffvrHMAhUkLZoKHa9GCPcQFggmMAA&url=http%3A%2F%2Fwww.flyuia.com%2F&usg=AFQjCNFmoBnDA6wTyEWZKGAuoJ8Etl9AJw
https://www.google.lt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjNveffvrHMAhUkLZoKHa9GCPcQFggmMAA&url=http%3A%2F%2Fwww.flyuia.com%2F&usg=AFQjCNFmoBnDA6wTyEWZKGAuoJ8Etl9AJw
https://www.google.lt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjNveffvrHMAhUkLZoKHa9GCPcQFggmMAA&url=http%3A%2F%2Fwww.flyuia.com%2F&usg=AFQjCNFmoBnDA6wTyEWZKGAuoJ8Etl9AJw
http://www.novaturas.lt/


Agreement waiver time Amount ir percentage from the 
trip„s price 

More than 28 days before departure Non-refundable   administration 
fee (60 EUR per person) for the 
creation   and   service   of   the 

travel booking 

From   27   to   21   days   before   the 
departure 

50% 

From   20   to   10   days   before   the 
departure 

80% 

9  days  ir  less  days  days  before  the 
departure 

100% 

 

the tourist has a right to demand the refund of the money paid for the trip, or, if the 

trip happened partly – to recover its proportional part. If the trip organizer waives 
the agreement after the tourist refuses to change the agreement conditions in cases 

described by point 3.1-3.2, accordingly the point 2.7. of this agreement is applied. 
 

 
 
 
 
 
 
 

For the exotic roundtrips by plane: 
Agreement waiver time Amount in percentage from the 

trip‟s price 

More than 42 days before the departure Administration fee of 60 EUR 
per person for creating and 
maintaining tourist‟s booking is 
non-refundable 

From 42 to 30 days before the departure 50% 

From 29 days to 15 days before the 
departure 

80% 

14 days or less days before the departure 100% 

 
Upon the tourist‟s request, tour operator is obliged to provide a justification for 
sustained losses, except for the administration fee. 
In case the tourist waives the agreement, the price paid for scheduled flight tickets 
is not refundable. 
2.3. If the tourist waives the contract for the circumstances related to him, which 
he/she is unable to control and which he/she was not able to reasonably predict at 
the moment of the conclusion of the contract (such as health, death, etc.), the trip 

organizer shall be entitled to claim compensation for the incurred direct losses 

caused by such waiver, with the exception of the cases when the contract is waived 
due to the circumstances of force majeure. After the circumstances described in this 

provision had arose the tourist is obliged to inform the tour operator about the 

withdrawal of the contract and send all necessary documents justifying the reason 
of such withdrawal immediately. The Parties agree and accept that the amount of 

the losses incurred from tourist‟s withdrawal is determined in accordance with the 

table supplied in paragraph 2.2 of this Agreement. Upon the tourist‟s request, tour 
operator is obliged to provide a justification for sustained losses, except for the 

administration fee. 

In case the tourist waives the agreement, the price paid for scheduled flight tickets 
is not refundable. 
2.4. The trip organizer has a right to waive the agreement only due to important 
reasons that he immediately informs the tourist about. 

2.5. If the tour operator withdraws from the agreement due to circumstances for 
which the tourist is not responsible, operator is obliged to offer the tourist journey 

(an alternative trip) of same or better value. When, on reasonable grounds it is not 

possible to offer an alternative trip or a tourist refuses the trip offered, he/she is 

entitled to request the refund of money paid for the trip that did not take place. 

2.6. Tourist, withdrawing from the agreement due to the circumstances, which go 
under the responsibility of tour operator or the person whose services are used by 

tour operator or due to the circumstances not related to the tourist, circumstances 
beyond  his/her control that could not have reasonably been foreseen at the time of 

entering into agreement, he/she has the right to demand the refund of money paid 

for the trip or consent to other compensation. 

2.7. The trip organizer who has waived the agreement must reorganize the trip or 

refund to the tourist the money for the trip and recover pecuniary damage to the 
tourist. The damage is not recovered if the agreement is waived due the 

circumstances denoted in point 1.1.2. or it is a matter of force-majeure. 

2.8. When, after withdrawing from the agreement, the trip organizer, travel agency 
or travel agent has an obligation to refund the tourist all or the part of the money 
paid for the trip, money has to be refunded to the tourist‟s indicated bank account in 

10 working days from the withdrawing from the agreement. 

 
3. THE CHANGE OF THE AGREEMENT’S CONDITIONS 

 
3.1. The trip organizer can change the particular conditions of the agreement due to 
the important reasons that he immediately informs the tourist about. In this case the 

tourist can refuse to change the agreement. 

3.2. The trip organizer can change the conditions of the agreement due to the 
important reasons that he immediately informs the tourist about. In this case the 
tourist can refuse to change the agreement only if any of the changes would have 
essential damage for the tourist. 

3.3. The trip organizer has a right to raise the trip price due to the changes of 
transport  charges,  including  fuel  charges,  compulsory  payments  and  certain 

currency exchange, when there are no less than 20 days before the trip 
commencement left. The trip organizer indicates why the price increased and how 

the price increase was calculated. The tourist has a right to refuse the price increase. 

If less than 20 days before departure, it appears that the tour operator needs to 
increase the travel price, operator shall immediately inform the tourist, stating the 

reason for price increase and procedure of new price calculation. Tourist has the 

right to withdraw or to enter into amended contract. Tourist has to inform tour 
operator about his/her decision as soon as possible. 

3.4. If the tourist refuses to change the agreement conditions in cases described by 
points 3.1-3.3, the trip organizer gains a right to waive the agreement. In this case 

4. CHANGE OF THE AGREEMENT PARTIES 
 
4.1. When there are no less than 10 days before the trip commencement left, any of 

the tourists of this agreement can transfer his/her right to the trip to a third party 

(taking over the trip), who will follow all the agreement conditions. 

4.2. If such a transfer contradicts to the person‟s, whose services the trip organizer 
uses, rules (i.e. if he is not allowed to book the place in a transport means, in a 

hotel, and (or) to get a visa under the new person‟s name during the time left before 

the trip commencement), these regulations should be introduced to the tourist. 

4.3. Such a transfer should be formalized by the agreement, which would satisfy the 
requirements of the Civil Code with a third party (taking over the trip), and the 

person taking over the trip, who made this agreement, or the tourist, who transferred 

the trip, must inform in writing the trip organizer and to provide him with the 
information and documents that are necessary to implement this agreement properly 

in regard to the person taking over the trip. The tourist who transfers the trip and the 

third party (taking over the trip), who has already taken over the trip, are liable to 
the trip organizer for the covering the trip price and charges connected with the 

right to the trip transfer. The parties agree and accept that the trip transfer charges 

would compose 30 Eur  for a person, if that transfer is possible. Upon the request by 
the tourist the trip organizer must subject the calculation of the additional charges 

they had due to the change of the agreement parties. If the trip transfer is impossible 

due to the reasons mentioned in point 4.2. or other ones, the tourist has a right to 
terminate the agreement, paying the fee for the agreement cancellation, indicated in 

point 2.2. 

4.4. The trip transfer duration and charges conditions indicated in points 4.1.-4.3. 
are not apllied to roundtrips by plane and exotic roundtrips. When there are no less 
than 28 days to sightseeing trips by plane and no less than 42 days to exotic 
roundtrips by plane before the trip commencement left, any of the tourists of this 
agreement can transfer his/her right to the trip to a third party (taking over the trip), 
who will follow all the agreement conditions. The parties agree and accept that the 
trip transfer charges would compose 60 Eur  for a person, if that transfer is possible. 

When there are less than than 28 days to sightseeing trips by plane and no less than 

42 days to exotic roundtrips by plane commencement left, any of the tourists of this 
agreement can  transfer his/her right to the trip to a third party (taking over the trip), 
who will follow all the agreement conditions, only if the trip transfer is possible due 

to the air carrier condition. In this case tourist is obliged to pay a fee for the change 

of tourist‟s data (name, surname, etc.) that is determined by the air  carrier (on 
condition that it is allowed by the air carrier to change traveler). 

4.5. In case the tourists travels by plane in scheduled flight (not charter flight) and 
he/she wishes to transfer his/her right to the trip to a third party, tourist is obliged to 

pay a fee for the change of tourist‟s data (name, surname, etc.) that is determined by 
the air carrier (on condition that it is allowed by the air carrier to change traveler). 

 
5. THE CHANGE OF THE TRIP 
 
5.1. The tourist has the possibility, when there are not less than 14 days left before 
the departure, to change the date/duration/the hotel and/or the room type of the trip. 

In this case the following charges shall be applied: 
Trip change time Trip    change    charges    (per 

person) 

not   less   than   21   day   before   the 
departure 

40 Eur 

not   less   than   14   days   before   the 
departure 

60 Eur 

Trip‟s direction cannot be changed. Trip‟s season cannot be changed. 

5.2. If the customer orders the additional service „Golden opportunity to amend the 
trip“ during the booking of leisure trip by plane, the tourist has an option to amend 

the date, duration of the trip, hotel, room type and/or destination no less than 14 

days before departure. In such case, the trip amendment fee of 15 Eur per person 
shall be applied. 

5.3. When trip‟s date/duration/the hotel, the room type and/or the direction is 
changed according to the points 5.1.-5.2., trip price is recalculated referring to the 

prices and conditions valid on the day of changes being made. 

5.4.  The  trip  change  conditions  indicated  in  points 5.1.-5.2.  are  not  apllied  to 
roundtrips by bus and by plane and weekend roundtrips. 

5.5. The possibility to change the trip according to the points 5.1.-5.2. is applicable 

only if it is possible (other dates/duration/hotels/flight tickets, etc. are available). 
The number of traveling persons and travelers (their names, surnames, etc.) cannot 

be changed. 

5.6. In case service indicated in point 5.2. are booked, but the tourist dos not change 
the trip, the price of booked services is not refundable. 

 
6. RESPONSIBILITY FOR THE INAPPROPRIATE AGREEMENT 

IMPLEMENTATION 
 
6.1.  If  the  agreement  is not  implemented  according  to the  tourist‟s  reasonable 

expectations  that  he/she  could  have  due  to  the  agreement  conditions  and  the 
provided  services  nature,  the  trip  organizer  must  compensate the  losses  to  the 

tourist. The trip organizer or the person whose services the trip organizer uses are 

not liable for the inappropriate agreement implementation, if: 

6.1.1.  the  tourist  is  guilty  due  to  the  inappropriate  agreement  implementation 

(noncompliance with point 1.3.1. conditions and other reasons);



6.1.2. the third party, who is not connected with this agreement, is liable for the 

inappropriate agreement implementation, which was not foreseen and could not be 
foreseen by the trip organizer. 

6.1.3. the agreement is implemented inappropriately due to force majeure or the 
action, which was not foreseen and could not be foreseen by the trip organizer or 
the person whose help the trip organizer uses considering all their possible caution. 

6.2. If the agreement is not implemented according to the tourist‟s expectations, the 
trip  organizer,  considering  the  concrete  circumstances,  must  render  help  and 
support to the tourist. If the reason due to which the agreement is implemented 

inappropriately is connected with the tourist himself/herself, the trip organizer has 

to render such help and support to the tourist, which can be required from the trip 

organizer  according  to  the  agreement,  but  which  should  be  appealed  to  the 
rationality criterion. In such a case all the trip organizer charges connected with 

such help  and  support  rendering have to be covered  by the tourist.  If  the trip 

organizer  or  the  person  whose services  he  uses  is  liable  for  the  inappropriate 
agreement implementation, he himself covers all the charges, connected with the 

additional services and support rendering to the tourist. 

6.3. If upon the commencement of the trip, or during the trip emerges that tour 
operator will not be able to meet the main part of the services agreed upon, operator 
must offer the tourist (s) alternative services for the same price for the period 

specified in the agreement and to compensate tourist the difference in price of 

service previously offered and the service actually provided. If the tour operator due 
to justified reasons is not able to offer alternative services, or if the tourist refuses 

alternative services for justifiable reasons, tour operator must ensure that the tourist 

gets the return trip or transportation to another location, acceptable to tourist, as 
well as the refund of the money for services that were not provided. 

6.4. The trip organizer has no right to limit or cancel it‟s civil responsibility for the 
damage made to the tourist, if this damage is made because of the trip organizer‟s 

intention or significant irresponsibility. 

6.5. Pecuniary and non-pecuniary damage made to the tourist is recovered under the 
procedure established by the Civil Code. 
6.6. For the air carriage the Conventions are applied respectively regarding the 
Unification of Certain Rules Relating to International Carriage by Air signed at 
Warsaw on 12 October 1929, The Hague Protocol to Amend the Convention for the 
Unification of Certain Rules Relating to International Carriage by Air signed at 
Warsaw on 12 October 1929, The Convention for the Unification of Certain Rules 

for International Carriage by Air signed at Montreal on 28 May 1999 provisions, 

restricting the Carrier's liability and the Regulation (EC) No 889/2002 of the 
European Parliament and of the Council of 13 May 2002 amending Council 

Regulation (EC) No 2027/97 on air carrier liability in the event of accidents. These 

legal acts provide with an indication of the applicable limits for the flight on the 
Carrier‟s liability in respect of death or injury, and also in respect of destruction, 

loss or damage to baggage or for damage caused by delay in most of the cases. 

 
7. GENERAL CONDITIONS 

 
7.1. The tourist‟s rights are protected by the Civil Code, the Law on Protection of 

Consumers' Rights, Law on Advertising, Law on Tourism, and other Laws, 
Subsidiary Legislation, and this Agreement as well. 

7.2. If the conflict arise or dissatisfaction appears concerning the inappropriate 
agreement implementation or nonfulfillment during the course of the trip, the 

complaints have to be immediately made to the trip organizer‟s representative or to 
the trip leader, or to the trip organizer if the representative or the trip leader do not 

exist. If they did not initiate to solve the complaint, complaint should be represented 

in writing locally. In case the conflict failed to be solved successfully on spot, the 
complaint in writing to the trip organizer could be lodged during 15 work days from 

the trip end. The trip organizer must respond to the complaint in writing within 15 

work days from the date of the complaint receiving. The issues are solved under the 
way of negotiations and in case the agreement is not reached - under the procedure 

established by Legislation of the Republic of Lithuania. 

7.3. Disagreements regarding the performance of this agreement can be solved by 
State Consumer Rights Protection Authority. 
7.4. After this agreement is signed, the substantial changes of the agreement 
conditions (the main part of the agreed services and the price) are possible only 
with the both parties‟ settlement in writing. 
7.5. In case of the trip organizer‟s or travel agency‟s or travel agent‟s insolvency or 
bankruptcy the tourist may appeal to the Lithuanian State Department of Tourism 
for the return charges reimbursement or paid money refund under the Insurance 
policy of trip organizers obligations of the Republic of Lithuania. 
7.6. The agreement is made in two copies – one to the trip organizer and one to the 
tourist (-s). All the copies have equal juridical power.

 

The provisions of this agreement of tourism services rendering are obligatory to the trip organizer and to all the tourists. The tourist confirms that he/she got 
acquainted thoroughly with the presented agreement and understood all its provisions, and informed other tourists – benefit receivers that the tourist trip is 

organized only according the conditions provided in this agreement, and all the tourists must follow all the agreement conditions. 

 
The tourist confirms that before signing this agreement he/she (please mark with a tick what the tourist has received): 

he/she received a written document (catalogue, program or other material describing the trip) where all the information connected with the trip was stated: the 
information about the accommodation and transport means, the services provided during the trip, trip route, the place and time of departure and return, places to 
visit, their epidemiological state,  immunoprophylaxis requirements, currency exchange,  States Borders crossing order,  goods importation  restrictions,  visa 
receiving, the information that would allow contacting the child or the responsible person directly in the child‟s residence (if juveniles go on a trip alone), the trip 
organizer or agency representative, his/her telephone number and other contact data; 

he/she received a written information about the General conditions of carriage for passengers and baggage on a flights of the air carrier performing the 
flight (for the trips by plane); 

he/she received a link to the electronic document (E-catalogue or other) in the trip organizer‟s website  www.novaturas.lt where all most relevant information 

connected with the trip is stated. The tourist confirms that such information‟s submission is suitable and acceptable for him/her; 
he/she was informed about the possibility to make the insurance agreements of medical expenses, trip‟s cancellation risk, accidents and/other insurance 

agreements and got acquainted with the insurance rules. 

 
I agree that my personal data that was presented while signing this agreement might be used for marketing purposes    

(name, surname, signature) 

PARTIES’ REQUISITES: 

Travel Agency on behalf of the trip organizer 

Name,surname   

Signature    

 
The tourist who signs the agreement (main party of the agreement) 
Name,surname   
Signature  

http://www.novaturas.lt/


GROUP DISCOUNT CONDITIONS (ANNEX TO TOURISM SERVICE PROVISION AGREEMENT) 

(Valid for 2017 summer leisure trips by plane, purchased until 31.10.2017) 

 

1. Booking trip for group means: 

1.1. Paying less for leisure trip (for groups of 6-12 members) depending on the number of group members. 

 

2. Validity of group discount conditions: 

2.1. The discounts and the conditions of group discounts are applied to 2017 summer leisure trips by plane, when the 

trip is booked not later than 14 days before the departure. 

 

3. Conditions of group discount: 

3.1. For the group discount to be applied, tourists must inform their travel agent (or travel consultant, if tourists buy trip 

online) on the day the trip is booked that they travel with group. 

3.2. Applicable group discount depends on the number of group members: 

3.2.1. 6-7 members – 2% discount for person; 

3.2.2. 8-9 members – 2,5% discount for person; 

3.2.3. 10-12 members – 3% discount for person; 

3.2.4. 13 and more members – prices and conditions can be suggested after individually adressing the tour operator via e-

mail grupes@novaturas.lt. 

3.3.  Group discounts are applied for 2017 summer leisure trips by plane purchased from 1
st
 of March, 2017 until 31

st
 of 

March, 2017. 

3.4. Group discounts are applied on condition that the trip is booked not later than 14 days before the departure. 

3.5. Group discounts are not applied for tourists who buy only flight tickets. 

3.6. Group discount is applied for every member of the group counting from valid prices (i.e. earlt bookings, special 

offers, last minute prices, etc.). 

3.7. Discounts cannot be summed up. 

3.8. In case one or more members of the group cancel the trip, discounts will be counted and applied according to the 

number of travelling members left in the group. 

3.9. For groups out of 13 or more members prices and conditions can be suggested individually. Market prices can be not 

applied. 

3.10. Definitions: 

- Group – a group of persons travelling together on the same dates and staying at the same hotel, who booked the 

trip at the same time; 

- Person – a person who is 2 years old or older and who has attributed seat on the plane (for persons younger 

than 2 years old seat on the plane is not attributed). 

 

4. General conditions: 

4.1. The terms and conditions of group discounts are considered to be special rules to the general tourism service 

provision conditions. General tourism service provision conditions are applicable to the relations of the parties to the 

extent it is not regulated by these special rules. 

4.2. These discounts and the conditions of group discounts are applied to 2017 summer leisure trips by plane purchased 

from 1
st
 of March, 2017 until 31

st
 of March, 2017 when the trip is booked not later than 14 days before the departure. 

 

  

These group discount conditions are obligatory to the tour operator and tourists. The tourist confirms that he/she got acquainted 

thoroughly with the presented conditions and understood all its provisions, and informed other tourists – benefit receivers about 

these conditions. 

 

I have read, understood and agree with the Group Discount conditions: 

 

____________________________________________________________ 

(Name, surname and signature) 

 

 


