
 (!)The tourist undertakes to have a passport valid at least 6 months after the day of the end of travel (Turkey, Egypt and other non-EU countries) (in some countries the 

passport valid for 12 months may be required). Our consultants will provide information that is more detailed. Tour operator is not responsible or the decisions of border and 

migration services made in respect of the tourist. 

 

1. OBLIGATIONS OF THE CONTRACTING PARTIES 

 

1.1 Tour operator undertakes:  

1.1.1. To organise the tour for the tourist (-s) according to the program specified in 

catalogue or other material describing the tour. If any changes of the tour program 

have been made in the catalogue or other material describing the tour prior to signing 

of this agreement, the tour has to be organised according to changed program. The 

catalogue or other material describing the tour or changed program is an integral part 

of this agreement. The organised plane tour may be executed by charter or regular 
flight. Air carriers Small Planet Airlines or SmartLynx Airline may execute the charter 

flights. The following carriers may execute the regular flights: Ryanair, Wizz Air, 

Turkish Airlines, Lufthansa, Air Baltic, Ukraine International Airlines, Finnair, etc. 

1.1.2. To inform in writing about the cancellation of the tour no less than 10 calendar 

days before the tour, if there is no minimum number of the tourists. The minimum 

number of the tourists by charter flight is 80 percent of passenger seats in respective 

plane. The minimum number of the tourists by bus is 25 tourists. If another minimum 
number is specified in the annexes of the booked tour agreement, the latter shall be 

valid. 

1.1.3. To provide the accurate and correct information in writing about the tour 

itinerary (places, dates and time of departure and arrival, visited places and countries 

with their departure and arrival dates) and its changes, services provided during the trip 

specified in a catalogue or other material describing the tour or changed program, used 

vehicles, accommodation type, object location, category or comfort level, main 

features and class (according to the respective rules of the host country), board, border 
formalities and visa procedure of the visited countries, requirements of quantity, 

number and restrictions of imported items, agreement execution procedure and 

conditions. 

1.1.4. To provide information about health, life, tour cancellation risk and other 

insurances prior to signing of agreement.  

1.1.5. To provide the following items in writing before the tour: information about 

intermediate stations and stop time; location and information about the passenger‘s 

seat in a vehicle (except plane); surname, address, phone number and email address of 
tour operator representative or addresses and phone numbers of local agencies or 

agents where the tourist could ask for help; to provide the phone number to the tourist, 

which the tourist could call in case of emergency, or information, which would help to 

contact the tour operator if there are no such agencies or agents; information about the 

epidemiological situation of visited countries, requirements of immunoprohylaxis, 

which have to be met during the trip, and information about the currency exchange 

conditions and procedure. To provide the information to the parents or guardians 
allowing to contact the child or responsible person in child location, if the minor 

children travel. 

1.1.6. To use the personal details of the tourist for travel documents execution and 

proper execution of agreement only. Upon the consent of the tourist, the submitted 

personal details may also be compiled and used for the purposes of NOVATURAS 

loyalty program and sending of information about the tours organised by 

NOVATURAS. 

1.1.7. To provide the information in writing before the beginning of the tour (at 
NOVATURAS website: www.novaturas.lt) about the new performance guarantee and 

specify the number of document certifying the new performance guarantee, its validity 

period, details and contact information of issuing insurance or finance institution, if 

after the conclusion of agreement becomes clear that the performance guarantee ends 

before the beginning of tour.  

1.2 In this agreement the tourist means the individual person who entered into an 

agreement of tour operator (undersigned person) or any individual person (-s), on 

which behalf the undersigned person purchases the organised tour and assumes all 
rights and obligations under the agreement (other beneficiaries) or any other individual 

person, to which the undersigned person of any beneficiary transfers the right to the 

tour. 

1.3. Tourist (-s) undertakes: 

1.3.1. To pay 20% advance payment for the holiday plane tour, which includes 50 

EUR administration fee per person for the creation and service of tour booking and pay 

the remaining balance no later than 3 weeks before departure, if the agreement for 
holiday plane tour is concluded more than 3 weeks before the departure date. To pay 

the total price for the holiday plane tour in advance, if the agreement is concluded less 

than 3 weeks before the departure date. To pay 20% advance payment for the skiing 

plane tour, which includes 50 EUR administration fee per person for the creation and 

service of tour booking and pay the remaining balance no later than 30 days before 

departure, if the agreement for skiing plane tour is concluded more than 30 days before 

the departure date. To pay the total price for the skiing plane tour in advance, if the 

agreement is concluded less than 30 days before the departure date. To pay 20% 
advance payment for the exotic holiday tour, which includes 50 EUR administration 

fee per person for the creation and service of tour booking and pay the remaining 

balance no later than 6 weeks before departure, if the agreement for exotic holiday 

plane tour (Sri Lanka, Thailand, Vietnam, India, Maldives) is concluded more than 6 

weeks before the departure date. To pay the total price for the exotic holiday plane tour 

in advance, if the agreement is concluded less than 6 weeks before the departure date. 

To pay 30 EUR administration fee per person for the creation and service of tour 

booking, which is included into the total price of tour, for the sightseeing tour by bus 
and pay the remaining balance no later than 3 weeks before departure, if the agreement 

is concluded less than 3 weeks before the departure date. To pay the total price for the 

sightseeing bus plane tour in advance, if the agreement is concluded less than 3 weeks 

before the departure date. To pay 60 EUR administration fee per person for the 

creation and service of tour booking, which is included into the total price of tour, for 

the exotic sightseeing tour and pay the remaining balance no later than 6 weeks before 

departure, if the agreement for exotic sightseeing plane tours (Morocco, Portugal, 
Mexico, Japan, Singapore – Bali Island, India, Sri Lanka, Vietnam – Laos – Cambodia, 

Iran, China, Myanmar) is concluded more than 6 weeks before the departure date. To 

pay the total price for the tour, if agreement for exotic holiday plane tour is concluded 

less than 6 weeks before the departure date. To pay 60 EUR administration fee per 

person for the creation and service of tour booking, which is included into the total 

price of tour, for the sightseeing plane tour and pay the remaining balance no later than 

4 weeks before departure, if the agreement for sightseeing plane tour is concluded 

more than 4 weeks before departure. To pay the total price for the tour, if agreement 

for sightseeing plane tour is concluded less than 4 weeks before departure. If the tourist 

refuses to travel, the paid administration fee is considered the remuneration of tour 

operator for the creation and service of tour booking and is not refundable to the tourist 

in cases specified in Items 2.2 and 2.3. The tourist has to comply with the other 
payment procedure for the services, which may be determined during the promotions 

of tour operator. After having signed the tourism services provision agreement, the 

tourist may pay to tour operator directly. Upon money transfer to the account of tour 

operator, the tourist has to indicate the booking number, surname, tour direction and 

date. If the tourist purchases the trip in instalments, the tourist shall comply with the 

payment procedure specified in the respective agreement. If the tourist travels by 

regular flight, the payment for flight tickets procedure of specific air carrier may be 
applied. It may be required to pay the price of flight tickets straight after the tour 

booking.  

1.3.2. To submit all information and documents required for the execution of this 

agreement by tour operator; to arrive to indicated initial and intermediate places of 

departure, as well as place specified by tour manager (if the service of tour manager is 

provided in agreement) timely; to follow the instruction of tour operator regarding the 

execution of tour or its separate parts; to comply with the rules of public order and 

international passenger transportation, baggage transportation procedure and 
requirements of quantity, number and restrictions of imported items. To carry out the 

instructions of border and customs authorities. If the tourist travels with minor 

children, the tourist has to comply with the procedure of Temporary departure of the 

child to foreign countries outside the Schengen area approved by the resolution of the 

Government of the Republic of Lithuania. 

1.3.3. To be liable for the damage caused during the trip (damaged hotel inventory, 

vehicles, etc.). If minor child has caused the damage, the responsible person has to 

cover all the losses. If the tourist takes the blame upon himself/herself, the damage 
shall be paid on the spot. If the tourist does not take the blame upon himself/herself, 

tour operator shall be entitled to recover the damage under the procedure specified by 

legislation of the Republic of Lithuania. The tourist does not have to compensate the 

damage occurred due to force majeure. 

1.4. Tourist – the main party of this agreement has to inform the other tourists – 

beneficiaries that the tourist tour is organised under the conditions specified herein and 

all tourists are required to comply with agreement conditions. 
 

2. THE RIGHT OF WITHDRAWAL 

 

2.1. The tourist is entitled to withdraw from agreement at any time. The agreement 

withdrawal shall come into force from the moment of its declaration. 

2.2. If the tourist withdraws from agreement due to his/her personal circumstances 

(e.g. when the circumstance to withdraw from agreement occurred due to the fault of 

the tourist, e.g. his/her intentional action or negligence), the tourist has to compensate 
the losses incurred due to such withdrawal to tour operator. The parties agree that the 

amount of losses due to the tourist withdrawal depending on the time of withdrawal is: 

 
Holiday plane tours: 

Agreement termination period Percentage amount of the tour 

price 

more than 21 days before departure 20% (includes the non-refundable 

administration fee (50 EUR per 

person) for the creation and 

service of tour booking) 

from 21 to 11 days before departure 50% 

from 10 to 6 days before departure 80% 

5 and less days before departure 100% 

 

Skiing plane tour: 

Agreement termination period Percentage amount of the tour 

price 

more than 30 days before departure 20% (includes the non-refundable 

administration fee (50 EUR per 
person) for the creation and 

service of tour booking) 

from 30 to 15 days before departure 50% 

from 14 to 6 days before departure 80% 

5 and less days before departure 100% 

 

Exotic holiday plane tour: 

Agreement termination period Percentage amount of the tour 

price 

more than 42 days before departure 20% (includes the non-refundable 

administration fee (50 EUR per 

person) for the creation and 

service of tour booking) 

from 42 to 30 days before departure 50% 

from 29 to 15 days before departure 80% 

14 and days before departure 100% 

 

 

 

 
 

https://www.google.lt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjNveffvrHMAhUkLZoKHa9GCPcQFggmMAA&url=http%3A%2F%2Fwww.flyuia.com%2F&usg=AFQjCNFmoBnDA6wTyEWZKGAuoJ8Etl9AJw
http://www.novaturas.lt/


Sightseeing bus tours: 

Agreement termination period Percentage amount of the tour 

price 

more than 21 days before departure The administration fee (30 EUR 

per person) for the creation and 

service of tour booking is non-

refundable 

from 21 to 11 days before departure 50% 

from 10 to 6 days before departure 80% 

5 and less days before departure 100% 

 

Sightseeing plane tours: 

Agreement termination period Percentage amount of the tour 

price 

more than 28 days before departure The administration fee (60 EUR 
per person) for the creation and 

service of tour booking is non-

refundable 

from 28 to 21 days before departure 50% 

from 20 to 10 days before departure 80% 

9 and less days before departure 100% 

 

Exotic sightseeing plane tours: 

Agreement termination period Percentage amount of the tour 

price 

more than 42 days before departure The administration fee (60 EUR 

per person) for the creation and 

service of tour booking is non-

refundable 

from 42 to 30 days before departure 50% 

from 29 to 15 days before departure 80% 

14 and days before departure 100% 

 

Upon request of tourist, the tour operator has to provide the reasoning of losses 

occurred due to such withdrawal, except the administration fee. 

If the tourist withdraws from the tour by regular flight, the price of flight tickets is non-
refundable. 

2.3. If the tourist withdraws from the agreement due to his/her personal circumstances, 

which he/she cannot control or could have not reasonably foreseen at the time of 

agreement conclusion (i.e., health condition, death, etc.), tour operator is entitled to 

require to compensate the direct losses due to such withdrawal, unless it is withdrawn 

from agreement due to force majeure circumstances. The tourist has to inform the tour 

operator about the withdrawal form agreement and submit the documents confirming 
the reason of such withdrawal as soon as possible after the occurrence of 

circumstances specified herein. The parties agree that the amount of losses due to 

withdrawal of tourist is determined according to the table in Item 2.2 of Agreement. 

Upon request of tourist, the tour operator has to provide the reasoning of losses 

occurred due to such withdrawal, except the administration fee. 

If the tourist withdraws from the tour by regular flight, the price of flight tickets is non-

refundable. 

2.4. Tour operator is entitled to withdraw from agreement due to significant reasons 
only and inform the tourist about it immediately. 

2.5. If the tour operator withdraws from agreement due to circumstances, for which the 

tourist is not liable, the tour operator has to offer the new tour of the same or better 

quality to the tourist (alternative tour). If there is no possibility to offer the alternative 

tour on reasonable grounds or the tourist refuses the new offered tour, the tourist is 

entitled to require returning the paid money for the failed tour.  

2.6. If the tourist withdraws from agreement due to circumstances, for which the tour 

operator or other person used by tour operator is liable, or due to circumstances not 
related to the tourist, which he/she cannot control or could have not reasonably 

foreseen at the time of agreement conclusion, the tourist is entitled to require to return 

the money paid for the tour or to compensate otherwise upon consent of the tourist.   

2.7. If the tour operator withdraws from agreement, it has to organise the tour again or 

return the money for a tour and compensate the property damage to the tourist. The 

damage is not compensated, if it is withdrawn from agreement due to circumstance 

specified in Item 1.1.2. or force majeure. 
2.8. If after termination of agreement, tour operator travel agency or travel agent is 

obliged to return all or part of paid money for the tour to the tourist, money has to be 

returned to the account specified by the tourist within 10 business days after 

termination of agreement. 

 

3. AMENDMENT OF AGREEMENT CONDITIONS 

 

3.1. Tour operator is entitled to amend the respective agreement condition for 
important reasons and inform the tourist about it immediately. In such case, the tourist 

may refuse to amend the agreement. 

3.2.  Tour operator is entitled to amend the agreement condition for important reasons 

and inform the tourist about it immediately. In such case, the tourist may refuse to 

amend the agreement only, if such amendment would cause the substantial damage to 

the tourist. 

3.3. Tour operator is entitled to increase the tour price no less than 20 days before the 

tour due to changed transportation costs, including the fuel costs, compulsory charges 
or exchange of corresponding currencies, as well as in case of change of currency 

exchange rates applicable to the tour. The tour operator has to specify the reason of 

price increase and its calculation method. The tourist is entitled to refuse the price 

increase. If less than 20 days before departure it becomes clear that tour operator has to 

increase the tour price, the tour operator has to inform the tourist about it by specifying 

the reason of price increase and new price calculation method. The tourist is entitled to 

refuse such price increase or enter into the respective amendment of agreement. The 

tourist has to inform the tour operator about his/her decision as soon as possible. 

3.4. If the tourist refuses to amend the agreement conditions in cases specified in Items 

3.1-3.3, tour operator acquires the right to withdraw from the agreement. In such case, 

the tourist is entitled to require returning the money paid for the tour or compensating 
the proportional part, if the tour is partly held. If tour operator withdraws from 

agreement after the tourist refusal to amend the agreement conditions in cases of Items 

3.1-3.2, Item 2.7 of this agreement are applied accordingly.  

 

4. CHANGE OF CONTRACTING PARTIES 

 

4.1. Any tourist of this agreement is entitled to transfer his/her right to the tour to third 

person, who will carry out all conditions of agreement, no less than 14 days before 
travel.  

4.2. If such transfer contradicts the rules of the other person used by tour operator (e.g. 

if it is not possible to book the seat in a vehicle, hotel room and (or) obtain new visa 

under the name of new person within the remaining time), these rules have to be 

submitted to the tourist.  

4.3. Such transfer has to be executed by agreement with the third person complying 

with requirements of the Civil Code. This person or the tourist who transfers the tour 
has to inform the tour operator about it in writing and submit the information and 

documents required for the proper performance of this agreement in respect of the 

person who took over the tour. The tourist who transfers the right to the tour and third 

person are jointly and severally liable for the payment of tour price and costs related to 

the transfer of right to the tour operator. If such transfer is possible, the parties agree 

that tour transfer costs have to be no less than 50 Eur per person. Upon request of 

tourist, the tour operator has to submit the calculation of additional costs due to the 

change of contractual parties. If the transfer of tour is not possible due to the reasons 
specified in Item 4.2 or other reasons, the tourist is entitled to terminate the agreement 

and pay the termination fee specified in Item 2.2. 

4.4. Deadlines and costs of tour transfer specified in Items 4.1. – 4.3. of Agreement are 

not applied to sightseeing plane tours and exotic sightseeing tour. After having 

purchased the sightseeing tour, the tourist is entitled to transfer his/her right to the tour 

to third person, who will carry out all conditions of agreement, no less than 28 days 

before the tour. If the tourist purchases the exotic sightseeing tour, he/she may transfer 

his/her right to the tour no less than 42 days before the tour. If such transfer is possible, 
the parties agree that the transfer costs of sightseeing plane tours and exotic sightseeing 

tours are no less than 60 Eur per person. If less days remain until the sightseeing plane 

tour or exotic sightseeing tour than specified herein, the change of contractual parties 

is only possible if allowed by air carrier rules. In such case, the tourist has to pay the 

fee of air carrier for the change of passenger details (name, surname, etc.).  

4.5. If the tourist travels by regular flight and wishes to transfer the tour to third party, 

the tourist has to pay the fee of air carrier for the change of passenger details (name, 
surname, etc.) (if the air carrier rules allow the transfer of flight tickets to third party). 

 

5. TOUR CHANGE 

 

5.1. After having purchased the holiday plane tour, the tourist can change the tour date, 

duration, hotel and/or room type no less than 14 days before the tour. In such case, the 

following tour change fees are applied: 

Tour change time Tour change fee (per person) 

no less than 21 days before departure 40 Eur 

no less than 14 days before departure 60 Eur 

It is not possible to change the tour destination. It is not allowed to change the tour 

season. 

5.2. If the tourist orders the additional service „Golden opportunity to change the tour“ 
during the reservation of holiday plane tour, the tourist is allowed to change the date of 

tour, duration, hotel, room type and/or tour destination once no less than 14 days 

before departure. If the tourist orders the additional service „Golden opportunity to 

change the tour“ during the reservation of exotic holiday plane tour or skiing plane 

tour, the tourist is allowed to change the date of tour, duration, hotel, room type and/or 

itinerary once no less than 30 days before departure. In such case, the tour change fee 

of 15 Eur per person is applied. 

5.3. If the date of tour, duration, hotel, and room type and/or tour destination is 
changed under Items 5.1.-5.2., the price of tour is recalculated according to the prices 

and conditions valid on the date of change. 

5.4. The conditions of tour change specified in Item 5.1 of Agreement are not applied 

to exotic holiday plane tours and skiing plane tours. The conditions of tour change 

specified in Items 5.1. and 5.2 are not applied to sightseeing tours by bus and plane, 

weekend tours and sightseeing exotic tours.  

5.5. The tour change according to Items 5.1.-5.2. is only possible, if it is available, e.g. 
possible other dates / duration / hotels, available sets, etc. It is not allowed to change 

the travelling persons (names and surname) and their number. 

5.6. If the tourist purchases the service specified in Item 5.2. and fails to use the golden 

opportunity to change the tour, the price of service is not refunded. Our consultant or 

website www.novaturas.lt provide more information about the services. 

 

6. LIABILITY FOR IMPROPER EXECUTION OF AGREEMENT 

 

6.1. If the agreement is not executed according to the reasonable expectations of the 

tourist, which the tourist could have in accordance with agreement conditions and 

nature of provided services, tour operator has to compensate the tourist losses. Tour 

operator or other person used by tour operator are not responsible for the improper 

execution of agreement, if: 

6.1.1. The tourist is guilty for the improper execution of agreement (non-execution of 

conditions of Items 1.3.1-1.3.2 and other reasons); 

6.1.2. The third person not related to this agreement is responsible for the improper 
execution of agreement, which the tour operator did not or could not foresee; 
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6.1.3. The agreement is executed improperly due to force majeure or event, which the 

tour operator or person used by tour operator did not or could not foresee taking into 

account all their possible caution. 

6.2. If the agreement is not executed according to the expectations of the tourist, taking 

into account the specific circumstances that tour operator has to provide all assistance 
and support to the tourist. If the reason of improper agreement execution is related to 

the tourist, tour operator has to provide such assistance and support, which may be 

required from tour operator under the agreement based on the criterion of 

reasonableness. In such case, the tourist has to compensate the tour operator costs 

related to the provision of such assistance and support. If the tour operator or other 

person used by tour operator are responsible for improper execution of agreement, the 

tour operator has to compensate the costs related to the provision of such assistance 

and support. 
6.3. If after the beginning of tour or during the tour it becomes clear that he tour 

operator is not able to execute the main part of agreed services, the tour operator has to 

offer the proper alternative services for the same price and period specified in 

agreement as well as compensate the difference of previously offered and actually 

provided service price to the tourist (-s). If the tour operator is not able to offer the 

alternative services for the reasonable grounds or the tourist refused them for 

reasonable grounds, tour operator has to ensure the return of the tourist or transfer to 
another location agreed by the tourist, as well as refund the tourist for non-provided 

services. 

6.4. Tour operator is not entitled to restrict or cancel its civil liability for the damage 

caused to the tourist, if the damage is caused by tour operator‘s intent or gross 

negligence. 

6.5. The property and non-property damage is compensated to the tourist according to 

the procedure set forth by the Civil Code. 

6.6. The carriage by air is subject to Convention for the Unification of Certain Rules 
Relating to International Carriage by Air signed in Warsaw on 12 October 1929; 1955 

Hague Protocol to Amend the Convention for the Unification of Certain Rules 

Relating to International Carriage by Air signed in Warsaw on 12 October 1929; 

provisions of Convention for the Unification of Certain Rules for International 

Carriage by Air, signed in Montreal on 28 May 1999 restricting the carrier‘s liability 

and Regulation (EC) 889/2002 amending Council Regulation (EC) 2027/97 on air 

carrier liability in the event of accidents. This Convention determines and in most 

cases restricts the carrier‘s liability in the event of personal death or injury, as well as 

loss and damage of baggege or delay to deliver the baggage. 

 

7.  GENERAL CONDITIONS 

 

7.1. The tourist rights are protected by the Civil Code, Law on Consumer Protection, 

Law on Advertising, Law on Tourism, other laws and secondary legislation, as well as 

this agreement. 

7.2. In case of conflict or dissatisfaction for improper performance or non-performance 

of this agreement during the tour, claims have to be immediately brought to 

representative of tour operator or tour manager. If they are absent, the claims have to 

be brought to tour operator. Claims concerning the non-addressed or improperly 
addressed issues have to be submitted in writing. If it is failed to solve to conflict, the 

claims have to be brought to tour operator within 15 business days after the end of 

tour; tour operator has to respond the claims in writing within 15 business days after 

the date of receipt of claim. The disputes have to be settled by negotiations. If the 

parties fail to agree, they have to be settled under the procedure set forth by legislation 

of the Republic of Lithuania.  

7.3. State Consumer Rights Protection Authority examines the disputes concerning the 
improper execution or non-execution of agreement by pre-trial procedure and under 

the procedure set forth by the Law on Consumer Rights Protection of the Republic of 

Lithuania. 

7.4. After the signing of this agreement, the essential amendments of agreement 

conditions (the main part of agreed services and prices) are only possible by written 

agreement of the parties. 

7.5. In case of insolvency or bankruptcy of tourism services supplier (tour operator, 

travel agency or agent), the tourist may apply to State Department of Tourism 
concerning the payment of return expenses or return of paid money according to the 

Rules of obligation execution assurance of tourism service providers approved by the 

Government of the Republic of Lithuania. 

7.6. The agreement is made in two copies – one for tour operator and tourist (-s). All 

copies have equal legal force. 

 

The signing of agreement does not guarantee the confirmed booking at the hotel selected by the tourist. If the booking is not confirmed, the tourist will be informed by 
separate notification. If the booking is not confirmed, the signed agreement concerning the accommodation at specific hotel becomes invalid. The tourist is entitled to select 

the alternative tour option by concluding the new agreement with tour operator. If the tourist refuses to conclude new agreement, the tour operator has to return the paid 

money to the tourist for the invalid agreement. 

If citizens of foreign countries without the visa-free regime agreement with the Republic of Lithuania purchases the tour and its departure is from Lithuania / arrival is to 

Lithuania, they need to have multiple entry visa (Schengen or national) valid no less than tour period (mere detailed information is provided on website www.migracija.lt).  

 

The provisions of this Tourism services provision agreement are mandatory to tour operator and all tourists. The tourist confirms he/she has thoroughly read the agreement, 
understood all its provisions and informed the other tourists – beneficiaries that the tour is organised only in accordance with the terms and conditions specified herein and 

all tourists have to comply with all terms and conditions of agreement. 

 

The tourist confirms that before the signing of this agreement he/she received (catalogue, program or other material describing the tour / link to electronic document), 

specifying all information related to the tour: information about accommodation and vehicles, services provided during the tour, tour itinerary, place and time of departure 

and arrival, attractive destinations, their epidemiologic situation, requirements of immunoprophylaxis, currency exchange, procedure of state border crossing and visa receipt, 

item import restrictions, contact information with the child or responsible person in child‘s location (if minor children travel by themselves), representatives of tour operator 

or travel agency, their phone numbers and other contact details; the tourist received the written information about the main passenger and baggage transportation conditions 
of the air carrier (if travels by plane); the tourist has been informed about the possibility to conclude insurance contracts (medical expenses, travel cancellation risk, accident 

and/or other) and read the insurance rules. The tourist was also informed about the website of tour operator www.novaturas.lt, which provides all information related to the 

tour. The tourist confirms that such submission of information is proper and acceptable. 

 

I agree with the use of my personal data for the marketing purposes of NOVATURAS___________________________ 

               (Name, surname and signature of the tourist) 

DETAILS OF THE PARTIES:  

Travel agency / agent representing the tour operator 

Name, surname ____________________________________ 

Signature___________________________________________       

                                                                                            LS. 

The undersigned tourist (main party of agreement)  

Name, surname_____________________________________________ 

Tourist signature  _____________________________________________ 

                                                                                            L.S. 

  

http://www.migracija.lt/
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EARLY BOOKING CONDITIONS (ANNEX TO TOURISM SERVICE PROVISION AGREEMENT) 

(Valid for 2017-2018 winter leisure/skiing trips purchased until 31.07.2017) 

 

1. Booking trip in advance means: 

1.1. We will provide the lowest price guarantee*; 

1.2. We will give a “golden opportunity to change the trip” for each person, who will purchase leisure and/or skiing trip by plane during the 

early booking (the value of gift is 15 Eur/person)**; 

1.3. Tourists will choose from the widest supply of resorts, travel dates, duration, hotels and rooms; 

1.4. The initial payment for a leisure, exotic leisure and/or skiing trips by plane only 50 Eur per person.  

1.5. First tourists, who will purchase skiing trips, will have possibility to carry skiing equipment free of charge (number of skiing equipment 

units that can be carried is limited) if this service is ordered while booking the trip***. 

 

2. Validity of early booking conditions: 

2.1. The biggest discounts and the best conditions of early bookings are applied to winter trips purchased until 31st of July, 2017 (inclusive). 

 

3. Early booking conditions: 

3.1. The early booking conditions are applied to leisure, exotic leisure and/or skiing trips if it is paid 50 Eur per person (child and/or adult) at 

once and for the trip to Egypt resorts if it is paid just 10 Eur per person (child and/or adult) at once an administrative fee for the order 

creation and service, which is part of the overall trip price. In case the client waives the agreement, paid administrative fee is considered 

as a compensation for travel tour operator for the trip order creation and service and it is not returned for the tourist according to the cases 

pointed in the tourism service provision agreement’s 2.2 – 2.3 paragraphs. Full price for leisure trip must be paid 21 days before the 

departure/ for exotic leisure – 42 days before departure/ for skiing trips – 30 days before departure. If there are less than 21 days for 

leisure/ 42 for exotic leisure/ 30 for skiing trips left till the commencement of the trip, total sum of the trip price must be paid at once, that 

is at the moment the agreement is concluded. 

3.2. The early booking conditions are not applied in case the trip or any particular condition of the trip is changed by the client after the period 

of validity of early booking conditions has terminated. 

3.3. The prices can be changed during the period of early bookings. If the price will be changed, we will be changing them at night, so the 

price offer is valid only on the day of offer. 

 

4. * Lowest Price Guarantee: 

4.1. It is guaranteed that using early booking discounts You will purchase the leisure and/or skiing trip by plane for the best OVATURAS 

offered price. We agree to return the price difference if during the season the same trip will be offered for lower price than it was during 

early booking period. 

4.2. Lowest Price Guarantee conditions: 

4.2.1.  The same direction, date, period of the trip, the same hotel, room, meal types and other conditions of the trip; 

4.2.2.  Lowest Price Guarantee is valid for leisure and/or skiing trips by plane trips purchased until 31st of July, 2017 (inclusive) and described 

on NOVATURAS catalogues “Winter 2017 - 2018” and www.novaturas.lt; 

4.2.3.  Lowest Price Guarantee is not applied in case the trip or any particular condition of the trip is changed by the client. 

4.2.4. Lowest Price Guarantee is valid in the NOVATURAS offer prices. 

 

5. **The golden possibility to change the trip 

5.1. Tourist who purchased the leisure trip by plane to Egypt, the Canary Islands, Madeira, the United Arab Emirates during early booking is 

entitled to change departure date, duration of the trip, hotel, room type and/or route once free of charge but not later than 14 days before 

the departure.  

5.2. Tourist who purchased the exotic leisure trip by plane to Vietnam, Thailand, Maldives Sri Lanka, India or skiing trip by plane to Italy, 

France, Andorra during early booking is entitled to change departure date, duration of the trip, hotel, room type and/or route once free of 

charge but not later than 30 days before the departure.  

5.3. Changing the trip its price shall be recalculated by the change date current prices and conditions.  

5.4. The number of traveling persons and travelers names, surnames cannot be changed. 

5.5. The trip can be changed only to another leisure, exotic leisure or skiing trip by plane described on NOVATURAS catalogues “Winter 

2017 - 2018” and www.novaturas.lt; 

5.6. The service will not be provided for tourists, who will purchase sightseeing trips by plane and by bus, as well as weekend trips. 

 

6. ***The conditions of skiing equipment transportation 

6.1. Provided the tourist purchases skiing trip until 31st of July, 2017 the skiing equipment (1 unit of skis or 1 snowboard) will be carried free 

of charge; 

6.2. The service of free of charge skiing equipment transportation MUST be ordered while booking the trip; 

6.3. The order of skiing equipment transportation service made after the booking of the trip was made will be confirmed for extra charge 

according to the valid prices if the restrictions established by the carrier for transportation of skiing equipment will not be exceeded; 

6.4. Despite whether the skiing equipment is carried free of charge or for extra payment according to the rules set by the air carrier in flights to 

/ from Bergamo (BGY, skiing in Italy), Lion (LYS, skiing in France) and Barcelona (ALV, skiing in Andorra) the quantity of skiing 

equipment that can be carried on the plane can be restricted. Therefore it is necessary to obtain air carrier’s prior permission for transportation 

of skiing equipment. Without obtaining prior permission the air carrier can refuse to carry the skiing equipment. 

 

7. General conditions: 

7.1. The terms and conditions of early bookings are considered to be special rules to the general tourism service provision agreement 

conditions. General tourism service provision agreement conditions are applicable to the relations of the parties to the extent they are not 

regulated by these special rules. 

7.2. The early booking conditions are applied to 2017-2018 winter leisure/exotic leisure/skiing trips by plane purchased until 31st of July, 

2017. 

 

These early booking conditions are obligatory to the tour operator and tourists. The tourist confirms that he/she got acquainted thoroughly with the 

presented conditions and understood all its provisions, and informed other tourists – benefit receivers about these conditions. 

 

I have read, understood and agree with the Early Booking conditions: 

____________________________________________________________ 

(Name, surname and signature) 

http://www.novaturas.lt/
http://www.novaturas.lt/

